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Em EBA tax index

20 years in Ukraine

105 experts from member companies of the
Association have participated in the survey

Period: Apr — Oct 2019
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tax index:
tax legislation




Apr —Oct 2019

have evaluated the quality of the Ukrainian tax legislation as

satisfactory

In contrast of the experts are not satisfied with its quality

of the respondents consider the legislation to be of high quality
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Em EBA tax index

20 years in Ukraine

[Factors which had a negative impact on the quality

of tax legislation in Ukraine]




Apr — Oct 2019

A list of the main factors that negatively influence the tax legislation in
Ukraine, in the order of priority:

a

U O O O

Contradictions and ambiguous provisions that cause numerous debates
that contradict one another and lead to unjust law enforcement
practices

Constant changes to the legislation
Various difficulties
Inadequate rates of taxes and fees

Other

GCEMIUS
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20 years in Ukraine

36% think that the current tax regime

interfered with the growth of businesses and
with investment opportunities
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20 years in Ukraine

[Factors which impacted on complexity/easiness of tax

reporting and tax administration]




Apr — Oct 2019

A ranking of the factors that influence the complexity/ease of tax reporting
and tax administration

[ The amount of time spent to prepare tax reporting and tax payments

 Unclear rules and clarifications regarding the preparation of tax
reporting and conducting of payments

[ Imperfection of the electronic tax reporting system

 Rapid implementation of new rules and lack of time for adaptation

[ The amount of payments

s GEMIUS



tax index:
fiscal pressure




Significant fiscal pressure

The fiscal pressure has caused certain

difficulties in the company's operations

m Hard to say

= No significant displays of fiscal pressure

No displays of fiscal pressure

GEMIUS



Em EBA tax index

20 years in Ukraine

[Fiscal pressure displays that experts have faced]




Biased decisions of the fiscal authorities that force
the companies to file lawsuits

Unijustified information requests
The intrusions of the law enforcement

Setting so-called "payment tasks" during auditing

Technical issues with the State Fiscal Service's
servers during the submission of the elctronic report

Forced increases in the customs values of the goods
to the level of indicative prices

“Offers” to pay the taxes in advance

Unjustified interpretations of the tax legislature by

the regulatory bodies and their unresponsiveness...

Other

Apr — Oct 2019

GEMIUS



tax index:
quality of tax services




Absolutely unsatisfied with the quality of
the services at all

Mostly unsatisfied with the quality of
the tax services

m Satisfactory

= Mostly satisfied with the quality of the
tax services

Absolutely satisfied with the quality of
the tax services

GEMIUS



provisions of draft
laws
1210-1 and 1209-1,

that raise attention




gBk a profile of the companies:
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20 years in Ukraine

EBA communications team

pr@eba.com.ua

044 496 06 Ol




